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Dear Ladies and Gentlemen, 

we present to you a manual that, in our opinion, is both necessary and useful. 

First, because it concerns people we encounter every day at our University -

people who often think and act differently from our expectations and 

stereotypes. Second, because it offers practical guidance on how we should 

behave towards such individuals in an accessible way. 

This manual was created both based on the experiences of many people at 

our University and on documents and legal acts that obligate public 

institutions to ensure accessibility of goods, services, and opportunities for 

participation in social and public life - including higher education - for people 

with disabilities and special needs. In the Strategy of Wroclaw University of 

Science and Technology, openness has been recognized as one of the 

University’s core values, embracing inclusivity toward individuals with special 

needs, including those with disabilities. 

We hope that the efforts of the Authors (of this and subsequent works) will 

allow us all to make the Wroclaw University of Science and Technology a 

friendly, accessible and supportive place for the widest possible group of 

people, including those who particularly need such support on a daily basis. 

We are convinced that this can be achieved by providing you with standards, 

good practices, but most of all, specific tips and tools for working with people 

with special needs, including disabilities. 

This manual is the first in a series of best practice guides and serves as an 

introduction to the topic of University accessibility for people with special 

needs, including those with disabilities. It has been prepared in accordance 

with the principles and best practices of digital accessibility, which include, 

among other things, the use of appropriate fonts, left-aligned text, and 

alternative descriptions for illustrations - features that enhance accessibility 
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for individuals using screen readers. A list of all Manuals can be found at the 

end of the document, along with a QR code and a link to access them. 

We would like to thank all the people who collaborated with us: 

• employees of the University, 

• its internal experts, 

• Accessibility Leaders, 

• as well as specialists from outside the University, 

for all valuable comments, input, substantive contributions and support in the 

process of creating the content and form of the Manual. We hope that our 

joint effort will contribute to broadening knowledge and awareness in the 

area of university accessibility, education and work. 

The team of Authors of the series 
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1. Legal and ethical foundations of University 

accessibility 

Wroclaw University of Science and Technology identifies equality and 

acceptance of diversity as key elements in building its academic community. 

This includes supporting and ensuring equal conditions for studying, working, 

and personal development for individuals with special needs, including those 

with disabilities. 

As a public university serving the community and citizens of both Poland and 

the European Union, Wroclaw University of Science and Technology is obliged 

to create educational and working conditions that are inclusive, equal and 

accessible to all members of its academic community. 

These obligations arise from the University’s internal regulations as well as 
Polish, European, and international laws, and relate to the fundamental 

principle of accessibility of public institutions and services. 

Accessibility refers to the characteristics of the physical environment, 

transportation, technology and information-communication systems, as well 

as goods and services (including education and scientific research), that 

enable people with special needs, including those with disabilities, to use 

them on an equal basis with others. Accessibility allows all individuals to 

function independently and fully participate in all areas of academic 

community life1. 

1  This includes the areas of education, scientific research, employment, participation in  

student and staff organizations, as well as engagement in cultural and sports activities,  and  

access to non-educational and social infrastructure (e.g. dormitories, swimming pools, sports  

fields, gyms, and cafeterias).  

9 



 

     

     

        

     

          

   

      

    

       

        

     

         

    

     

    

  

        

        

       

  

          

  

        

      

  

       

          

The right to accessibility is rooted in the following core values: 

1. Dignity, autonomy, independence, and personhood – fundamental 

human rights that ensure people with special needs are treated with 

respect, their autonomous choices are honored, and they are 

recognized as subjects in their own right - rather than as objects of 

care or support. 

2. Equality – means the right to equal treatment, equal opportunities, 

and equal responsibilities. It entails the absence of discrimination 

based on membership in any group, such as people with disabilities, 

and guarantees the right to full participation in the life of the academic 

community on an equal basis with others. 

3. Privacy – is the right of every individual to decide autonomously 

whether to disclose their psychophysical condition, disability, mental 

health crisis, or other situations requiring support. This right to privacy 

limits access to sensitive data by people and institutions to the 

minimum necessary. 

Beyond the fundamental rights – which apply to everyone but are especially 

important for people with special needs, including those with disabilities – we 

also follow principles that help us create a more welcoming, equal, and 

accessible University. These include: 

1. The right to education, based on the principles of equal and universal 

access to learning, including higher education. 

2. The right to conduct scientific research, inseparably connected to the 

right to higher education and the obligation to ensure accessibility in 

public universities. 

3. The right to employment, based on the principles of equal treatment 

of different groups in the labor market, which should be open and 
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supportive for people with special needs, including those with 

disabilities. 

4. The right to be a partner with the University in developing solutions, 

emphasizing autonomy and equality as fundamental values. This 

means that a partnership-based, equal, and participatory model should 

replace a purely supportive and paternalistic approach. 

5. Ensuring accessibility, which is an obligation of public institutions and 

should be integrated into their strategy, culture, and organizational 

awareness. 

6. The application of universal design principles in processes and 

infrastructure, and in specific justified cases where this is not possible 

– reasonable accommodations. This means creating solutions that are 

useful to as many people as possible without the need for adaptation 

or specialized modifications. 

2. A person with special needs - who is that? 

Anyone can have special needs that change at different stages of life. Imagine 

one day you break your leg and to leave the house, you have to use crutches 

or even a wheelchair. You have a regular workday ahead and unfortunately 

cannot take sick leave. Your workplace is on the other side of the city, in a 

building without an elevator, on the second floor. How will you get to work on 

time? Are you able to drive yourself? And if you usually use public transport, 

can you get to the bus or tram stop on your own and then board the vehicle? 

How will you get to the second floor of the building with a briefcase full of 

important documents? How will you complete all your daily tasks? Will you be 

able to spend the entire day sitting at a desk? 
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These are the dilemmas faced every day by people with special needs. They 

are not only individuals with disabilities, such as visual, hearing, or mobility 

impairments, but also those with temporary physical limitations, like a broken 

arm, people experiencing mental health crises, seniors, pregnant women, 

people of very short or tall stature, and those who are heavier-set. In fact, any 

of us can become a person with special needs at any moment, for example, 

due to an accident or illness, and be forced to face the challenges of the world 

around us. 

That’s why it is so important to design the physical spaces we live in, 
communication systems, and services to be welcoming and accessible to all 

potential users. Let’s seek solutions that, as much as possible, meet the needs 

of diverse individuals. 

Let us remember that ensuring accessibility is no longer just a social 

responsibility - it is a legal obligation. It is a tool to level the playing field for 

people with special needs, including those with disabilities, enabling them to 

actively participate in all areas of social life, including higher education and 

professional spheres. Therefore, our goal should be to provide full and 

effective access to all aspects of life at Wroclaw University of Science and 

Technology for people with special needs, with independence being a key 

concept. 

Special needs relate to different groups of people and various characteristics 

that individuals may have, as well as conditions they may temporarily or 

permanently experience. People with special needs are those who, due to 

their external or internal traits or the circumstances they find themselves in, 
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must take additional actions or use extra measures to overcome barriers and 

participate in various areas of life on an equal basis with others1. 

Individuals with special needs include, among others: 

• people with limited mobility; 

• blind and visually impaired, deaf and hard of hearing individuals; 

• people on the autism spectrum; 

• people experiencing mental health crises; 

• people with depression; 

• elderly people; 

• parents with small children; 

• pregnant women; 

• people of atypical height; 

• people with manual dexterity difficulties; 

• people with cognitive difficulties; 

• transgender and non-binary individuals; 

• foreigners who do not understand Polish; 

• people carrying cumbersome luggage; 

• people undergoing cancer treatment. 

The above list is not definitive, nor is it the only applicable one. People with 

special needs are not only those with disabilities. Below, in the table, are 

some of the needs that may arise in relation to participation in all areas of 

academic community life. It is important to remember that these are only 

selected needs, listed here to illustrate their diversity. 

1 Act of 19 July 2019 on Ensuring Accessibility for Persons with Special Needs. Journal of Laws 

2022, item 2240. 
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Table 1. Examples of Needs of People with Special Needs 

Example of   a  Need  Who does it concern?  

Extended  time f or  tasks,   e.g., 

preparing  reports  or completing

assessments  

•  people with  mobility  impairments –

such  as muscle tremors, spastic  

movements, or  limited  motor  

coordination  

 
 

• visually impaired and blind people 

Special conditions to support 

concentration, e.g., absence 

of distracting stimuli, quiet 

environment, no harsh lighting 

Need to adjust class schedule 

• people on the autism spectrum 

• people undergoing 

pharmacotherapy that causes 

hypersensitivity to external stimuli 

Increased number  of  

absences  

• people undergoing cancer 

treatment 

• people with illnesses characterized 

by periods of remission and flare-

ups, during flare-ups (e.g., 

rheumatoid arthritis) 

• people with sleep disorders or 

undergoing pharmacotherapy 

causing disruption of circadian 

rhythms (e.g., in autoimmune or 

mental health conditions) 
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Scheduling classes or work in • people with concentration 

rooms with lower difficulties 

temperatures 

Splitting the material for • people with concentration 

assessment into smaller parts difficulties, including those on the 

autism spectrum and undergoing 

pharmacotherapy, including cancer 

treatment 

More frequent breaks 

during classes or work 

The need for a break on 

demand during an exam 

• people suffering from urological 

diseases 

• people with ankylosing spondylitis 

and other conditions requiring 

regular movement 

• people taking medication at the 

moment of symptom exacerbation, 

e.g., diabetics, asthmatics 

• people in a mental health crisis, 

reacting inadequately to stress (e.g., 

panic attacks) 

• people with urological diseases 
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Example of a Need Who does it concern? 

Making materials available 

before classes, e.g. 

presentations, laboratory 

instructions 

• people with sensory disabilities -

visually impaired, blind, D/deaf, 

hard of hearing 

• people with concentration 

difficulties 

• people with circadian rhythm 

disturbances 

Seeing the interlocutor's face • D/deaf and hard of hearing people 

who use lip-reading 

Lack of architectural barriers • people with limited mobility, blind 

and visually impaired people, 

seniors, parents with small children, 

people with cumbersome luggage 

The table above shows that it is often impossible to determine a person's 

needs based on their appearance. In a significant number of situations and 

contacts with people with special needs, we are unable to accurately 

recognize these needs. Therefore, it is worth talking about these special 

needs. An open attitude and clear questions about needs and the possibility 

of our support are the most appropriate strategy for our personal behavior. 

However, as employees of the Wrocław University of Science and Technology 

- teachers, researchers, administrative staff - we also have an obligation to 

create conditions and change the system (standards, infrastructure, but also 

the culture of the University) towards increasing its accessibility. 
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3. A person with a disability - how to talk about 

disability? 

Over the years, the ways of naming people with disabilities have changed. 

Terms that are now treated as stigmatizing were used, e.g., cripple, invalid, 

lame, infirm. Later, the term "person with a disability" appeared. However, 

this expression still places disability within the person. For this reason, the 

correct term currently accepted is "person with a disability". This 

seemingly cosmetic change "pulls" the disability out of the person and 

makes it just one of their characteristics, not defining the person. Of course, 

you can say that it is just a matter of different concepts. However, you 

should remember that language shapes the way we think. Therefore, 

especially opinion-forming environments, and the academic environment is 

undoubtedly one, should pay great attention to the language they use. 

Every day we can encounter many commonly held beliefs and associations 

that arise when we think about a person with a disability. They often function 

as assumptions when initiating contact and conducting a conversation with a 

person we have not met closely. Below we show some commonly held 

assumptions in contact with a person with a disability. Please read them and 

think for a moment whether you use them on a daily basis or have 

encountered their use. 
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In the first moment, the following associations often appear: 

• requiring care and help; 

• suffering, sick; 

• not independent, disabled; 

• weaker, helpless; 

• less educated, stupider; 

• unhappy, poor; 

• different, foreign, strange. 

Of course, there are people with significant disabilities who may require 

constant care. However, in most cases, support or ad-hoc assistance in 

performing an activity is enough. Therefore, let's not assume that someone 

needs support, e.g., a blind person standing at a pedestrian crossing. First, 

let's say hello and ask if we can help with something. If the person says they 

don't need help, and it still seems easier to us with our help, let's respect 

their need to be independent. An activity performed more slowly or 

differently than we would have performed does not mean an activity 

performed worse. Remember that the need for autonomy of action and 

personal effectiveness are one of the most important for all people, and 

especially for people with disabilities. 

Objectively speaking, each of us can experience a situation where we are 

unable to perform certain activities on our own. Some of us do not drive a car 

alone or, due to our height, cannot reach the highest shelves in the library. If 

we do not have a driving license or are not tall, we compensate for our 

limitation with a taxi or a step ladder. In situations of limitations resulting 

from a disability, such compensation is, for example, a personal assistant of a 

person with a disability or an appropriate technical solution, e.g., software 
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that enlarges text for a person with severe low vision. In each of these 

situations, we strive to achieve maximum independence. 

Thanks, 
there’s 
no need 

Could I 
help? 
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Each of us may experience a situation where some limitation affects the 

activity we perform, and we do not receive appropriate support. We may then 

feel helpless, weak, e.g., when a visually impaired person receives the exam 

content written in a small font, even though they had previously informed 

about the need to use a larger one. However, this limitation is not permanent. 

It is possible to overcome, especially when appropriate support is provided. 

Our sense of strength and resourcefulness often depends on the reaction and 

relationship established with the other person. 

It sometimes happens that disability is associated with misfortune, which is 

reflected, for example, in the way of thinking: "it's a great tragedy to have an 

accident and have to use a wheelchair." However, let us remember that 

although experiencing a disability is indeed challenging and requires 

additional strength to cope with, people with disabilities learn to compensate 

for their limitations by using assistive technologies or support services. This 

enables them to build independent lives, obtaining education, economic 

independence, and achieving high levels of satisfaction and well-being. Of 

course, there are situations that may cause financial hardship related to 

disability, such as when a disability is acquired in adulthood and prevents 

someone from continuing their profession. Retraining for a new profession is 

not easy and takes time. That’s why supporting people with disabilities in 
gaining education is so important, especially since their employment rates 

increase significantly with higher levels of education, even more so than in the 

general population. 

Our ultimate perception of people with disabilities depends on what we do 

with those associations and stereotypes - whether we accept them as 

unquestionable truths or work through them and recognize the individual 

traits of the person we are interacting with. We therefore encourage you to 

carefully examine your own beliefs, judgments, and automatic behaviors 
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toward people with disabilities. This is the best way to challenge those 

assumptions and learn openness and effective ways to support these 

individuals. 
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What shapes our attitude toward people with disabilities is: 

• Perception of disability (the type and degree of the disability, as well 

as whether it is visible or invisible) – When someone with very limited 

mobility or a person who is blind comes to us and speaks about their 

difficulties, the visible signs of disability speak for themselves. 

However, when someone with similar challenges approaches us but 

their disability is not visible, we often feel the need for some kind of 

verification of their needs. A person with significant mobility issues 

standing at a staircase instinctively prompts us to offer help or at least 

ask if assistance is needed. In contrast, someone with an invisible 

disability often has to ask for help themselves, as they may not receive 

it otherwise. 

• Cultural factors, related to the way disability is represented in popular 

culture, ideologies, or belief systems. 

• Previous individual experiences (professional or family-related) can 

make us more receptive to the needs of others, help us embrace and 

try to understand different perspectives, and accept a certain diversity 

of needs and desires. However, such experiences can also be negative 

and reinforce common stereotypes - for example, when our offer to 

help is met with a negative reaction. In such cases, it is easy to assign 

negative traits to the entire group of people with disabilities. It is 

important to remember, though, that a person with a disability, just 

like anyone else, can have a bad day or simply be poorly mannered. 

• Economic conditions and social policies related to the support system 

for people with disabilities - including the quality and accessibility of 

education, the labor market, the healthcare system, and the provision 

of basic needs such as access to rehabilitation equipment that helps 
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compensate for disability-related needs - have a significant impact on 

the overall perception of disability. 

• Positive role models, created by the presence of people with 

disabilities in the public sphere (in science, politics, business) and in 

popular culture (TV shows, series, films), help break down stereotypes 

and highlight both the potential and challenges faced by people with 

disabilities. 

In summary, it is important to clearly emphasize that people with disabilities 

have families, jobs, interests, likes and dislikes, as well as problems and joys. 

Although disability is an integral part of who they are, it does not define them 

entirely. Therefore, they should not be treated as heroes or victims of 

disability. They are individuals with individual needs. 

When we initiate contact with a person with a disability because we want to 

support them, it is important to ask how we can help. We should also respect 

a possible refusal, without assuming that we know better. Let’s not place 
ourselves in a position of being more able, stronger, or more resourceful. It 

may turn out that when we see a person in a wheelchair, a blind person, or 

someone moving slowly, we are actually seeing a wheelchair rugby player, the 

owner of a software company, or a well-known photographer. 

4. Disability classification 

People with disabilities, due to their diverse needs, require varied types of 

support. This support depends, among other things, on the cause of the 

disability, which is identified by a code. The code is necessary for the official 

recognition of disability - that is, for issuing legal confirmation of a person’s 

disabled status. Disability certificates include descriptions consistent with the 
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International Statistical Classification of Diseases and Related Health Problems 

(ICD). They contain the following symbols and causes of disability: 

Table 2. Classification of disability – symbols and causes of disability. 

Symbol Diagnosis 

01-U intellectual disability 

02-P mental illnesses 

03-L voice, speech, and hearing disorders 

04-O diseases of the visual system 

05-R musculoskeletal disorders 

06-E epilepsy 

07-S respiratory and circulatory system diseases 

08-T digestive system diseases 

09-M genitourinary system diseases 

10-N neurological diseases 

11-I other: endocrine, metabolic, disfigurements, zoonotic 

infectious diseases, hematopoietic system diseases 

12–C pervasive developmental disorders 

Regardless of the cause of disability indicated in the certificate, it is important 

to remember that: 

• In many cases, disability is not visible at first glance (for example, for 

most people diagnosed in groups 6–11). However, it significantly 

affects the person’s functioning. 

• A disability diagnosis does not clearly define a person’s functioning, 

for example, a person with low vision will be classified the same as a 
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blind person (group 04-O), but the way these two individuals function 

and receive information is completely different. 

• Even the same type of disability can affect the functioning of 

different people in different ways. 

• Currently, legislative work is underway to implement a new system for 

determining disability, based on objective criteria that assess a 

person’s functioning in the areas of education, independence, social 

participation, and (for adults) employment. 

5. Functioning of people with disabilities 

Disability is an interaction between individuals with a specific health condition 

(e.g., limited mobility, low vision, depression) and personal and environmental 

factors (e.g., negative attitudes, inaccessible transportation or buildings). 

The way all people function, including those with disabilities, is described by 

the International Classification of Functioning, Disability and Health (ICF), 

developed since 2001 by the WHO. This classification is universal — it does 

not apply only to people with disabilities but to all individuals. Its various 

components are illustrated in the diagram below. 
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Diagram 1. Classification of Functioning, Disability, and Health 

Source: International Classification of Functioning, Disability and Health (ICF), World 

Health Organization, 2009 

When considering human functioning in the environment, it is important to 

emphasize the special significance of the concepts of activity and 

participation, as well as the relationship between them. 

According to the ICF: 

• activity means the execution of a task or action by an individual, 

• participation means an individual’s involvement in life situations, 

• activity limitations refer to the difficulties a person may have in 

carrying out actions, 

• participation restrictions refer to problems that hinder a person’s 

involvement in various life situations. 

In this model, a distinction is made between performance (what a person 

does in their current environment) and capacity, which is the ability of a 

person to do something. 
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Important information: 

• According to the ICF model, the medical diagnosis of a person is less 

important when describing their functioning. What matters most is 

how they cope with various activities. Therefore, the person’s 
environment plays a significant role. For this reason, the goal of 

interventions should be to align the level of performance (activity 

execution) with the person’s capacity. 

• A person’s functioning depends on how they carry out various 

activities in the best way for themselves. For example, deaf individuals 

who use sign language communicate in a completely different way 

than deaf individuals who use a cochlear implant. 

• The functioning of people with disabilities often changes over time, 

depending on the severity of symptoms related to their condition. 

These changes can be gradual and observed over months, or sudden 

and difficult to predict. 

Both people with disabilities and those with special needs may encounter 

various limitations in participation or activity. However, it is always important 

to remember that the way a specific person functions is highly individual and 

depends on many factors, both environmental and personal. 

6. Basic principles of communication with people 

with special needs, including those with 

disabilities 

Often, we don’t know how to behave when interacting with people with 
special needs, including those with disabilities. Therefore, below we provide 
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some general guidelines on how to communicate in such situations to avoid 

embarrassment. 

1. Put the person first – for example, say “person with a disability” 
instead of “disabled,” “people with disabilities” instead of “the 

disabled.” 

2. Avoid generalizations – each person has their dignity, individuality, 

and personality, and wants to be treated with respect and as an 

individual. 

3. Ask before helping. Simply having a disability does not mean the 

person needs help. People with disabilities want to be treated as 

independent individuals. 

4. Be tactful when initiating physical contact. Remember that 

everyone has their personal space, which should not be violated. 

5. Consider who your message is addressed to. Always speak directly to 

the person with a disability, not to their assistant or sign language 

interpreter. Address them as you would any other person and respect 

their privacy. 

6. Don’t make assumptions – people with disabilities know best what 

they can and cannot do. Don’t make decisions for them regarding 

participation in any activity. 

7. Respond politely to requests. If a person with a disability asks you to 

take specific actions to support them, treat it as a sign that they feel 

comfortable enough in your company to talk about their needs. 

8. Make sure you understand the person you’re talking to. Repeat in 

your own words what you have understood, and if you don’t 
understand, don’t be afraid to ask or request an explanation. 

30 



 

          

        

     

        

     

     

       

      

  

    

      

   

      

       

           

      

 

9. Be natural. Don’t withdraw from contact with a person with a 
disability just because you’re afraid of making a so-called “mistake.” 
Ignoring or overlooking their needs is much worse. 

The most important rule: be flexible and empathetic. 

The above guidelines apply primarily to direct, in-person interactions. 

However, in written communication (e.g., via email), it is also worth paying 

attention to special needs, including those related to disability. At our 

University, examples of messages that reflect openness to special needs have 

already been developed. 

Example message for academic staff: 

„Ladies and Gentlemen, among our students there are those who due to their 
health condition, disability or other objective reasons, may have special needs 

related to the form of the class, assessment method or materials preparation. 

These students are asked to report for consultations, write such information 

in a private chat or write an email about the matter. I will try to ensure that 

during my classes everyone has an equal right to gain knowledge and get a 

credit.” 
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7. Support for people with special needs, 

including those with disabilities 

The most difficult period for me was the beginning of my studies, when 

I had no information about the functioning and services of the Accessibility 

and Support Department for students with a disability certificate. 

(Interview with a graduate of Wrocław University of Science and 

Technology with a disability) 

At our University, a support system for people with disabilities has been in 

place for many years. Currently, it also aims to include support for individuals 

with special needs. As part of this system, the following services are offered: 

• support in the educational area, 

• material support, 

• support in organizational and social-living aspects, 

• psychological support. 

All information can be found on the website of the Accessibility Department 

at: https://dzd.pwr.edu.pl/en. 

Support in the educational area 

At our University, there are no special classes designed specifically for 

individuals with special needs, including those with disabilities. However, the 
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Study Regulations (https://pwr.edu.pl/studenci/studia-1-i-2-

stopnia/regulamin-studiow) include provisions that allow for an individualized 

organization of studies, including: 

• a change in the form of class participation, 

• a change in the organization of the examination session, 

• extended exam time, 

• a change in the form of course assessment, 

• special leave (for personal circumstances), 

• medical leave. 
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Additionally, it is possible to adapt classes through: 

• adapting teaching materials to accessible formats (especially for blind 

and visually impaired persons), taking into account the characteristics 

of the exact sciences and meeting all applicable requirements of the 

WCAG 2.1 standard; 

35 



 

       

      

    

   

      

     

 

     

 

    

      

       

        

    

        

  

       

   

    

   

   

   

      

• the possibility of using alternative forms of content recording: using a

laptop with screen reading or magnification software, a tablet, Braille

devices, or a voice recorder (it is essential to inform the course

instructor in advance);

• support from an educational assistant who, among other things, helps

with note-taking, assists in communication with instructors, and

facilitates getting to classes;

• the possibility of hiring a sign language interpreter;

• adapting the form of foreign  language  courses  to  special needs. 

All necessary adjustments are made in response to the individual needs and 

capabilities of the student. To arrange these, it is recommended to contact 

the course instructors during the first classes or consultations. Support can 

also be provided by the consultant for students with disabilities – an 

employee of the Accessibility Department or the Accessibility Leader working 

in the given unit, at the Faculty or in the Foreign Languages Department. 

Material support 

All students at our University, upon meeting certain conditions, can apply for 

various types of scholarships (more information is available on the Social 

Assistance for Students and Doctoral Candidates Department’s website,

https://dps.pwr.edu.pl/ – Scholarships tab). 

Additionally, the University offers scholarships specifically designated for 

persons with disabilities: 

• Scholarship for persons with disabilities
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Students with disabilities, in addition to having the same rights as all students 

to receive social or academic scholarships, rector’s or minister’s scholarships, 

are also entitled to a statutory special scholarship for persons with disabilities. 

The amount of this scholarship depends on the officially recognized degree of 

disability. 

The condition for receiving this scholarship is submitting an application along 

with a copy of the disability certificate. The application is completed after 

logging into the USOS system. Then, the filled, printed, and signed application 

must be submitted to the Social Assistance Department for Students and 

Doctoral Candidates (building C-13, room 1.03). 

• Special Scholarship of the Wroclaw Tech Alumni Association 

In the summer semester, students with disabilities can apply for a one-time 

scholarship (ranging from 1500 to 2500 PLN), which is awarded based on 

academic results from the winter semester. Scholarship recipients can be 

students from any year and any type of study program (full-time and part-

time). The scholarship is granted to students with disabilities who achieve the 

highest grade point averages for the winter semester of the given academic 

year. The funds for this scholarship mainly come from auctions held during 

the annual Wrocław University of Science and Technology Charity Carnival 

Balls, the academic community campaign "Night Lettering," and donations 

from many benefactors supporting this scholarship program. 

Due to legal changes concerning data protection, since 2019 students are 

required to submit applications for scholarships; they are no longer awarded 

automatically. 

Details regarding the scholarship award rules can be found on the website 

https://absolwent.pwr.edu.pl/. 
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Support in organizational and social-living aspects 

At our University — to ensure that people with special needs, including those 

with disabilities, have the conditions for independent and full participation in 

all areas of academic community life — supportive actions are also 

implemented in the organizational sphere. These include, among others: 

• simplified administration, meaning the right to handle matters at the 

dean’s office with priority (out of turn); 

• the right to priority enrollment in courses (in accordance with the 

Study Regulations) includes: enrollment in physical education classes 

on preferential terms — before the enrollment campaign starts for 

other students; enrollment in foreign language courses on preferential 

terms — before the enrollment campaign starts for other students 

(detailed information in the Current Enrollment Catalog 

http://akz.pwr.wroc.pl/); placement at the top of the lists during 

enrollment for elective courses at the Faculties; 

• adaptation of the University infrastructure – buildings are largely 

adapted for people with mobility disabilities. They are equipped with 

internal and external elevators, as well as ramps at entrances. In 

dormitories, students with special needs, including persons with 

disabilities, can count on adapted rooms and entire units consisting of 

two rooms, a bathroom, and a kitchenette for the convenience of the 

student and their accompanying assistant. To increase accessibility of 

both existing and planned buildings at the University, a coordinator for 

architectural accessibility has been appointed. 
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Psychological support 

At our University, psychological support is available to all students, staff, and 

Doctoral School attendees. This support includes professional psychological 

assistance, comfortable conditions for conversation, and complete anonymity. 

Support can be obtained both through the Psychological Counseling Center 

and the Psychological Consultation Center. 

Services are provided in both Polish and English. 

The psychological support offered is provided in the form of individual 

consultations with a chosen psychotherapist. It is preferred to schedule 

appointments through the Psychological Counseling Center’s app 
(https://ppp.pwr.edu.pl/) In urgent cases, direct contact is also possible 

(contacts for psychotherapists are available on the page 

https://dzd.pwr.edu.pl/en/help-and-support/psychological-counseling. 

Meetings take place at the Psychological-Psychotherapeutic Counseling 

Center in dormitory T-22 at Wróblewskiego Street 25, rooms 6.1, 6.2, 6.3, and 
6.4. Consultations are also offered by phone or remotely. It is possible to 

schedule an appointment outside the University campus as well. The 

psychological support provided at the University is intended as short-term 

assistance, not long-term psychotherapy. 

Besides individual consultations on personal matters, mediation assistance is 

available, which is especially helpful in conflict situations. Workshop and 

group support forms in the form of psychoeducation are also being 

developed. 
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Organization of support for people with special needs at Wroclaw 

University of Science and Technology 

Support in the educational process for students is provided directly at the 

Faculties. Additionally, at the Department of Accessibility, specialized 

assistance can be obtained, including: 

• support with university admissions; 

• creating conditions that expedite the handling of administrative 

matters; 

• scholarships for students with disabilities as well as the Scholarship 

of the Wroclaw Tech Alumni Association; 

• support in the educational process; 

• help from an educational assistant; 

• additional foreign language courses taught face-to-face (also 

available remotely); 

• psychological consultations (also available remotely); 

• equipment and software lending service for people with visual, 

hearing, and mobility disabilities; 

• adaptation of educational materials for people with impaired vision 

(specialized in the field of exact sciences); 

• portable FM sets, mobile induction loops, TOTUPOINT system, 

YOUR WAY system. 

In any matter, you can contact the Rector’s Plenipotentiary for Persons with 
Disabilities, the staff of the Accessibility Department, or Accessibility Leaders. 

The department is located in building C-13, rooms 1.09 and 1.07. 

Detailed information related to the health status of a prospective student or a 

current student is treated as confidential. 
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              At Wrocław University of Science and Technology, the Student Club SKOK 

operates, bringing together people with disabilities, as well as a sports section 

for people with disabilities (next to the Department of Physical Education and 

Sports). 

People who want to receive information about the activities of the 

Department of Accessibility, as well as offers aimed at people with disabilities 

(including assistance programs, job announcements), can express their 

interest by sending an email to pomoc.n@pwr.edu.pl. 
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8. Protection of data and information 

If it weren't for the benefits, I don't know if I would be so open about it. 

(Interview with a graduate of Wrocław University of Science and 

Technology with a certified disability) 

The applicable law requires Wrocław University of Science and Technology to 

inform about the processing of personal data. This means that the University: 

• it is obliged to inform about what it does with personal data – 
including the data of its employees and students. This also applies to 

third parties whose personal data may be processed by the University 

for various reasons. This happens, for example, when third parties 

visit the University or enter monitored areas of the campus and 

buildings, such as when students are accompanied by caregivers or 

assistants; 

• it strives to provide as transparent information as possible about what 

it does with personal data. Therefore, there are appropriate clauses 

informing about the processing of personal data, addressed to all 

individuals using the services provided by the University, including 

those registering for courses, conferences, or scientific events. When 

registrations are conducted through IT systems, the information 

clauses are placed in registration forms and on websites. However, 

sometimes the only available way to fulfill the information obligation is 

the traditional-paper-form. In such cases, the information clauses 
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about personal data processing, including explanations and 

instructions, are printed and attached to documents available at 

dean’s offices and University offices. These explanations and 
instructions are often extensive and quite complex because they relate 

to sensitive social, psychological, or physical characteristics of 

identifiable individuals. Collecting such detailed information is not 

without reason. Our University, committed to creating educational and 

work conditions that are friendly, equal, and accessible to all members 

of its community, collects this data to ensure accessibility in all areas of 

academic life. Therefore, sometimes it is necessary to gather specific 

types of information and data, for example about granted medical or 

material benefits, recognized disabilities, past illnesses, and 

recommendations concerning functioning in the place of study and 

work. 

The legal basis for processing personal data, depending on the circumstances, 

is: 

1. consent to the processing of personal data for one or more purposes 

(in accordance with Article 6(1)(a) of the GDPR); 

2. consent to the processing of personal data necessary for the 

performance of a contract or to take necessary steps prior to entering 

into a contract, which may concern the use of specific tools or support 

measures (in accordance with Article 6(1)(b) of the GDPR); 

3. the necessity to fulfill a legal obligation imposed on the University – if a 

regulation requires it – e.g., when documenting the use of funds 

allocated for supporting persons with special needs (in accordance 

with Article 6(1)(c) of the GDPR); 
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4. the need to protect the interests of a legal or natural person, which 

may arise in specific situations when the University is obliged to 

provide medical assistance or carry out an evacuation in case of danger 

(in accordance with Article 6(1)(d) of the GDPR); 

5. the need to use personal data for the performance of a task carried 

out in the public interest or in the exercise of official authority vested 

in Wrocław University of Science and Technology, e.g., when education 

involves ensuring a certain level of quality, which must be subject to 

some limitations due to the student's specific needs (in accordance 

with Article 6(1)(e) of the GDPR); 

6. the need to fulfill the legitimate interest of the Data Controller, which 

may involve enabling the University to efficiently support people with 

special needs, organize communication with such individuals, prevent 

abuse, and pursue possible claims (in accordance with Article 6(1)(f) of 

the GDPR). 

The provisions of the General Data Protection Regulation on the protection of 

natural persons and the free movement of such data (known as GDPR) refer 

to such information simply as “special categories of data.” In the interest of 
the individuals concerned, these data should be processed as rarely as 

possible and only in strictly defined situations. This type of data must also be 

specially protected, and the University is allowed to collect it only with the 

voluntary consent of the person to whom it relates. Moreover, in an effort to 

limit the collection of special data, when possible, we simply ask to see an 

appropriate document, certificate, or other proof confirming the existence of 

special needs. Attachments submitted with support applications are, 

whenever possible, returned, and if that is not feasible, they are deleted when 

we lack a legal basis for storing or using them. We also make every effort to 
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ensure that such data does not leak or get accidentally disclosed to 

unauthorized individuals. 

Summary 

Below we present a Summary – a set of more detailed descriptions of various 

categories of disabilities. These descriptions are intended to help you better 

understand how people with different types of disabilities function, and to 

enable you to provide more effective support to individuals with disabilities as 

our students, colleagues, and others in our community. 

• Deaf or hard-of-hearing individuals – this group includes a wide variety 

of people, such as those who use Polish Sign Language (PJM), Signed 

Polish (SJM), those who are deaf and use cochlear implants, as well as 

individuals who are hard of hearing and use hearing aids. This diversity 

means that the degree of hearing, as well as the factors that influence 

it, are also highly varied. However, if you know that you are interacting 

with someone from this group, you should remember to speak while 

always facing the person, avoid noisy environments, and ensure that 

what you are saying has been heard and understood. 

• Blind or visually impaired individuals – it’s important to remember 
that visual impairment isn’t just a loss of visual sharpness as we know it 
from vision defects corrected with glasses. Every person with low vision 

may see in a completely different way—for example, one person might 

see as if through a keyhole, while another might have a blind spot in 

the center of their vision. This can result in difficulties with navigating 

spaces or reading handwritten and printed text. In cases of significant 

low vision, it may be necessary to use tools such as magnifiers and 
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electronic loupes, as well as specialized software for screen 

magnification or screen readers. 

•  Short stature individuals – the term “short-statured” is also used. The 
last term we should use is “dwarfism.” Short stature is most often 
associated with a deficiency of growth hormone resulting from 

dysfunction of the hypothalamus or the anterior pituitary gland. 

However, causes can also include autoimmune diseases (e.g., celiac 

disease), hypothyroidism, or Turner syndrome. The main difficulties 

arise from the normative design of public spaces, including university 

facilities: the height of desks, lecture halls, measuring instruments, and 

many other things. 

• People with different appearances – having an appearance that differs 

from what is considered the norm can cause significant difficulties in 

social interactions. It often leads to barriers and withdrawal from 

relationships out of fear that this difference will attract too much 

attention. However, it’s important to remember that ignoring someone 

is a much greater injustice than our own discomfort. 

•  People with depression – we often say “I’m depressed” or “I’m feeling 

down.” However, depression is more than just a few days of bad mood 
that can be lifted by spending time with loved ones or watching a good 

movie. Depression is a mood disorder manifested by a range of 

symptoms such as deep sadness, loss of interest, sleep disturbances, 

lack of energy, appetite changes, feelings of worthlessness, and more. 

While the symptoms are similar for many people with depression, its 

course and functional consequences can vary. It is important for us to 

be attentive and not dismiss these symptoms, and to create conditions 

that support education for those who acknowledge these difficulties. 
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• People on the autism spectrum – the difficulties experienced by people 

on the autism spectrum manifest in three main areas: communication, 

social interactions, and repetitive, stereotyped patterns of behavior. 

Each person on the spectrum will have characteristic behaviors and 

traits that significantly affect their life in these three areas. People on 

the spectrum face considerable challenges in everyday relationships, 

interpreting social conventions, intentions, subtexts, irony, and 

sarcasm. They understand communication literally and value order and 

rules. 

• People with mobility impairments – this group is most often 

associated with individuals who use wheelchairs or crutches. However, 

this disability does not always present with these aids. People who 

have the code 05-R in their disability certificate also include those with 

degenerative joint diseases, cancers of the musculoskeletal system, or 

arthritis. Mobility difficulties may be visible at first glance or may only 

appear, for example, during greater physical effort or depend on the 

day and overall condition. 

• People with cerebral palsy – a common term for childhood cerebral 

palsy, also abbreviated as CP. It is a syndrome of motor and posture 

abnormalities resulting from brain damage. It is important to 

remember that this does not affect intellectual ability. The intensity 

and type of difficulties can vary greatly. The most common challenges 

are related to mobility and hand precision due to excessive muscle 

tension. In cases of more severe disability, speech difficulties and 

significant involuntary movements may occur. 

• People with hidden disabilities – often, significant difficulties in daily 

functioning are not manifested by visible attributes like a wheelchair or 

a white cane. However, they do cause many challenges, for example, in 
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organizing the day, as in people with chronic illnesses requiring special 

diets or affecting circadian rhythms. We should not expect excessive 

documentation of these difficulties. Remember that admitting to a 

weakness is already quite embarrassing. Let’s try to trust. 

• People with cognitive function disorders – by cognitive function 

disorders, we mean problems with memory, concentration, attention, 

poor reception of stimuli from the sensory centers, etc. Their causes 

may include: 

- depression, bipolar affective disorder, or delusional 

syndromes, but also experiencing a traumatic event; 

- stroke or Alzheimer's disease and other dementia syndromes; 

- injuries; 

- tumors of the central nervous system; 

- use of psychoactive substances, including the necessary 

intake of medications; - withdrawal syndromes. 

• People with speech difficulties – speech disorders can involve 

improper articulation of sounds, speech defects, or incorrect 

pronunciation of words. Functionally, this leads to difficulties in 

understanding and how the message is received by the listener. 

Causes may include physical damage to the speech organs, 

neurological changes, or weakened mental health. Speech difficulties 

may also result from high muscle tension in the face, as seen in 

people with cerebral palsy. Remember not to label and try to 

understand. Do not finish their sentences or speak for them, as this 

may be perceived as taking away their voice. 
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• People with Tourette’s Syndrome – this is a neurological disorder. It 

most often manifests as uncontrollable tics and raised voice. Only 

about 10% of people exhibit symptoms such as coprolalia, which is 

the uncontrollable uttering of, for example, swear words. It is 

important to remember that the person has no control over the 

intensity or frequency of their tics. Reprimanding or drawing 

excessive attention to it will not help them control it. 
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As part of the University of New Opportunities series, we have developed 

the following manuals: 

1) Accessibility for people with special needs, including persons with 

disabilities. Introduction manual. 

2) Conducting accessible classes for people with special needs. A good 

practices handbook for teaching staff. 

3) An Accessible Library. Serving people with diverse needs. A good 

practices handbook 

4) Organizing sports activities with consideration for the diverse needs 

of students at Wrocław University of Science and Technology. A good 

practices handbook 

5) Organizing foreign language instruction tailored to the diverse needs 

of students. A good practices handbook 

6) Serving people with special needs in dean’s offices and service 

points. A good practices handbook for administrative staff 

7) Remote education with consideration for the diverse needs of 

participants in various forms of learning 

8) Serving people with special needs. A good practices handbook for 

administrative and technical staff 

9) Conferences, training sessions, and other events accessible to 

everyone. A good practices handbook 

10) Accessibility in the public procurement process. A good practices 

handbook 

11) Accessible evacuation or alternative rescue methods. A good 

practices handbook 

12) Standards for the maintenance of buildings and other facilities. A 

good practices handbook 
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13) Psychological support at Wrocław University of Science and 
Technology. A good practices handbook 

14) Conducting the recruitment process with consideration for the diverse 

needs of applicants. A good practices handbook 

15) Applying the information and communication accessibility standards of 

Wrocław University of Science and Technology. A good practices 

handbook 

16) Adaptation of teaching materials to the needs of persons with visual 

impairments. A good practices handbook 

17) Accessibility training for the academic community. A good practices 

handbook 

18) A university accessible to people with special needs, including persons 

with disabilities. A good practices handbook 
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